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Emotional intelligence
Emotional intelligence is the capacity to understand, comprehend, and deal with your emotions to soothe pressure, communicate successfully, and relate to others, especially in conflict (Mayer et al.,2016). Arguably emotional intelligence is beneficial in the workplace, and it can impact relationships. Every day at the workplace, individuals are charged with making decisions, which makes a difference in the workplace. While working as a team, individuals who exhibit emotional intelligence are more likely to be attuned to each other, and this greatly impacts relationships in the workplace. For instance, emotional intelligence is significant in teams that are cross-cultural and global. Also, the complex nature of feelings and how they are communicated is basic in the working environment. Good relationship in the workplace is one of the impacts of emotional intelligence that comes to an understanding and expressing oneself as well as understanding the emotions of others (Nowack, 2015). 
[bookmark: _GoBack]Arguably emotional intelligence impacts management practices by providing emotional firmness that is a greater ability to manage own emotions and endure stress. Besides, emotional intelligence is an essential skill for managers because it is widely associated with good management performance. An individual with high emotional intelligence tends to have good management practices because they can put themselves in others' situation as they handle issues. Innovation is the ability to evaluate solutions and come up with different ways of doing things. Therefore emotional intelligence can impact innovations in the workplace because it makes it easier to understand one's own needs and have reactions when a certain event occurs (Anthony, 2012). Consequently, people can assess other options based on emotional quotient, which permits them to comprehend and tackle issues under tension. Also, workplace agility is linked with emotional intelligence in operational terms. Through emotional intelligence, employees are resilient in that they can gather and disseminate information, and as a result they can respond quickly to the information.
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